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Introduction

| am extremely pleased and proud to introduce you to -
Sanctus Care Group

The Vision for Sanctus Care Group was born from the desire to deliver the
highest quality of Care, giving all of those that we support the voice and
platform to be involved in the decisions made, with them and for them.
We strive to set the bar even higher

Sanctus have recently acquired a Home Care provider with both TDDI and
Supported Living Licences that has been awarded a GOOD rating in all five
pillars of inspection,

You can read our inspection report at
https://www.cqc.org.uk/location/1-6854113122

Divisions of Care
Currently we are specialising in the following areas of support,

~ Adult and Paediatric Complex Care:
Personalised support for adults and children with complex health

needs

A Brain Injury and Neurological Conditions:
Tailored support for individuals with acquired brain injury, traumatic
brain injury and neurological conditions.

~ Neurodevelopmental Conditions:
Extensive support for individuals with learning disabilities and autism
to promote independence and well-being.
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Our Mission

Our mission at Sanctus is to deliver exceptional, tailored care that
enhances quality of life and promotes independence. We are committed
to working collaboratively with individuals, families, and healthcare
professionals to provide compassionate, holistic support designed to meet
each person’s unique needs and wishes. We strive to make a meaningful
difference to those navigating complex care needs whilst upholding the
trust placed in us every day.

Our Vision

We strive to become the most trusted homecare provider by setting a new
benchmark in care through innovative and compassionate solutions. We
aim to by empower individuals, support families, and drive positive change
through experience and dedication. Guided by the values that define
Sanctus, we strive to create a legacy of exceptional care.

Our Values

Each day we embed the following principal values-

n Empowerment:
We promote autonomy, dignity and respect for each person we
support, ensuring they are actively involved in shaping their care

~ Holistic & Compassionate Care:

We adopt a holistic, person-centred approach, considering all
aspects of an individual’'s well-being to deliver the most effective
care

A Trust:
We build genuine relationships with the people we support and their
families through honesty and transparency in everything we do.

n Safety:
We prioritise our client’s safety through high quality care, delivered
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by thoroughly trained professionals with hands-on experience and a
deep understanding of home care.

A Commitment to Growth:

We are dedicated to continuously raising our standards of care by
adapting to new knowledge and integrating feedback into
everything we do.

Step down Services

As a Complex Care provider, At Sanctus we strongly believe that we have a
duty to our customers to focus on growing a safe and collaborative
pathway to provide step down services in Homecare from RGN to HCA lead
care.

This offers multiple benefits such as High-cost savings of public sector
funds, Upskilling staff for further employment opportunities within the
Health and Social Care sector and collaborative working between Funders
and Providers.

How do we do it?
We feel this can be broken down into three different areas-
A A safe and robust Training pathway
A Onsite Nurse lead oversight for an interim period of stability

A Emotional and Educational support services for service users and
families to have a safe space to understand how this can be
achieved successfully.
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Our staffing opportunities

The opportunity to upskill healthcare professionals Safely and robustly

holds the future to success for faster discharges and mobilisations as well

as contingency within providers staffing resources. It is something that we

are extremely passionate about and are driven to achieve through

Innovative solutions.

Our Promise

A

Bespoke, comprehensive and Multi layered training in all elements of
home care and complex needs

Flexible working opportunities with temporary or permanent roles
available

Opportunities for growth and professional development
Mentorship from clinical experts

A collaborative working environment where your voice is valued and
encouraged

Our Expectation

A

A
A
A

A

A genuine passion for supporting others and making a meaningful
impact in their lives

A commitment to treating every person with dignity and respect
Reliability, professionalism, and a strong sense of responsibility
Willingness to learn, adapt, and grow

Excellent communication skills and the ability to work collaboratively
with colleagues, service users, and families

www.sanctuscare.co.uk
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Contact Us

We would welcome the opportunity to speak to all of our customers on
how we can become your care provider of choice. We want to work with
you through any pinch points that you may have and want offer solutions
that best support all that we care for. If you would like more information or
would like to book a meeting to discuss how we can help further, our
contact details are

Email : contactus@sanctuscare.co.uk
Phone :0208 7315219

Website : www.sanctuscare.co.uk
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